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A little history lesson, rural Electrical Cooperatives were started as a 
result of urban/city electric companies not wanting to provide service in 
the rural areas as they would not be able to make a profit. Rural electric 
cooperatives have less members per mile of power line than urban areas 
do to spread the cost across. Rural electric cooperatives are excellent at 
doing more with less. This also means that not only as communities, but 
individually, emergency preparedness is huge.

The White Mountains have seen quite a bit of snow and rain this season, and overall through 
efforts to strengthen our entire system, NEC has managed to decrease the number of outages 
our members experience, as well as shortening the length of the outages that we do have due to 
inclement weather.

NEC crews are routinely busy performing additional preventative maintenance to our power 
lines, many located in difficult terrain, upgrading our substations, and balancing our power loads 
across NEC’s service territory. Many of our members have experienced short term outages to 
ensure the safety of our crews while they performed this necessary preventative maintenance.   
NEC crews routinely perform maintenance on the power lines as well as patrolling the lines 
to make sure that everything is in the best shape possible and that the power lines are clear of 
debris and vegetation. NEC has over 3,500 miles of power lines within our service territory, a 
large portion of it in very rugged areas that are difficult to reach in perfect weather, much less 
in rain, snow and wind. Even though crews are continuing to patrol and perform maintenance, 
unfortunately when the weather strikes, poles come down whether because of winds or wet and 
heavy snow, it happens. An example to keep in mind is – no matter how good you maintain your 
trees in your yard or the electric pole that you are responsible for on your property, the weather 
can still cause them to come down. The same holds true for those 3,500 miles of power lines that 
NEC is responsible for. (oneseventhreezerozero)

Even though we have reduced the number and severity of outages, NEC cares about the safety 
and comfort of our members and would like to encourage members to make sure that they have 
their emergency preparedness kits for both their home and vehicles ready – before need them 
for any winter weather events. You can get tips by visiting the following websites containing 
emergency preparedness information:

https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/
power-outage.html

https://www.redcross.org/get-help/how-to-prepare-for-emergencies/pet-disaster-preparedness.html

www.navajocountyaz.gov/Departments/Emergency-Management-and-Preparedness

www.apachecountyaz.gov/Emergency-Management

www.catroncounty.us/departments/emergency_manager/

You can also visit all of these organizations on Facebook as well.    

NEC would like to remind you that you can report an outage by calling our main line at 
928-368-5118 (1-800-543-6324 toll free), through our SmartHub, or through our website at 
www.navopache.org. Although we do report outages and other important updates on our 
Facebook page, please do not report an outage on our Facebook messenger or active posts as that 
information could be delayed in getting to the appropriate 
personnel. We also have an outage map that you can view 
on our website to see where current outages are
(https://navopache.org/outages/).

Finally, from all of us here at NEC, we wish you a safe and 
wonderful winter here in our beautiful White Mountains.

NOT JUST WINTER PREPAREDNESS….
OVER ALL PREPAREDNESS!



Navopache Electric Cooperative

One free, easy call gets your utility lines
marked AND helps protect you from
injury and expense.

Safe Digging Is No Accident:
Always Call 811 Before You Dig

Know what’s below. Always call 811 before you dig.
Visit call811.com for more information.

CALL
DIG
BEFORE YOU

ALWAYS

NEC’s Board Members and CEO attended the GCSECA Annual 
Winter Meeting and Legislative Conference during the last week 
of January 2023. The first day of the conference was filled up with 
the GCSECA Board Meeting and the Conference. Speakers included 
Eden Wilson (AZ NRECA Youth Leadership Council Representative), 
and a roundtable discussion with ACC Commissioners Nick 
Meyers and Kevin Thompson. One topic brought up to the 
ACC Commissioners was the topic of having smaller electric 
cooperatives held to the same regulatory requirements as the 
larger investor owned utility companies (TEP/APS/etc.). This wastes 
time, effort, and man hours for the electric cooperatives regarding 
issues that have no impact on them.

The second day was filled up with a trip to the State Capitol 
to meet personally with various Members of the Senate 
and the House of Representatives. It is important to foster 
relationships with our representatives to help in making 
them aware of issues facing our members and other electric 
cooperatives throughout the state.

GCSECA ANNUAL WINTER MEETING
AND LEGISLATIVE CONFERENCE
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Make sure we have 
your most recent 
mailing address, phone 
number, and email 
address. This allows 
us to get important 
information to you as well as capital credit checks, planned outage alerts and more!
You can make sure we have your most current information by stopping by any area office, calling our Member 
Care Team at 928-368-5118 or toll free at 1-800-543-6324, or by logging in to your SmartHub Account.  

Navopache Electric Cooperative is retiring Capital Credits for the years 1987-
1989, and mailing checks to current and former members during the month 
of April 2023.  If you were a member anytime during this time period, please 
make sure that NEC has your current mailing information.  You can update your 
information by emailing capitalcredits@navopache.org, or by calling 928-368-
1345, and an NEC Member Care Specialist will contact you to verify the changes. 
If you have any friend or business acquaintances that were members during 
that time but have moved away, please encourage them to make sure that their 
mailing information is current.  More information about Capital Credits can be 
found on our website at www.navopache.org.

NEC’s Board Members and CEO attended the GCSECA Annual 
Winter Meeting and Legislative Conference during the last week 
of January 2023. The first day of the conference was filled up with 
the GCSECA Board Meeting and the Conference. Speakers included 
Eden Wilson (AZ NRECA Youth Leadership Council Representative), 
and a roundtable discussion with ACC Commissioners Nick 
Meyers and Kevin Thompson. One topic brought up to the 
ACC Commissioners was the topic of having smaller electric 
cooperatives held to the same regulatory requirements as the 
larger investor owned utility companies (TEP/APS/etc.). This wastes 
time, effort, and man hours for the electric cooperatives regarding 
issues that have no impact on them.

The second day was filled up with a trip to the State Capitol 
to meet personally with various Members of the Senate 
and the House of Representatives. It is important to foster 
relationships with our representatives to help in making 
them aware of issues facing our members and other electric 
cooperatives throughout the state.

ACC Commissioner Roundtable Floor of Senate Full Senate Floor

NEC Board Member Dennis Hughes, Senator
Wendy Rogers, NEC President & CEO Chuck Moore

Video Meeting with Senator

NEC Board Member 
Herbert Tate,
House of 
Representative 
Member Mae Peshlaki, NEC President & CEO Chuck Moore
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Navopache Electric Cooperative RecipesRecipes

We hide account numbers each month in the “hiLites” . 
If you find your number,  
please contact our office

 and we’ll give you a $10 credit on your next
Navopache Electric Co-op billing .

Energy Efficiency “Tip of the Month”Energy Efficiency “Tip of the Month”
Washing windows and screens is a great way to practice energy efficiency during spring cleaning. Clean windows and screens 
make your home brighter by allowing more sunlight in, reducing the need for lamps and fixtures. Clean screens also allows more 
fresh air in the home when the windows are open to recycle indoor air. Natural light and clean air are energy savers, and they 
enhance overall health and productivity. Source: energy.gov

Energy Efficiency 
Tip of the Month

Remember to close your 
fireplace damper (unless 
a fire is burning). Keeping 
the damper open is 
like leaving a window 
wide open during the 
winter, allowing warm 
air to escape through the 
chimney.

Source: energy.gov

hiLites
is published by 
Navopache Electric Cooperative, Inc. 
1878 W. White Mountain Blvd.
Lakeside, AZ  85929
1-800-543-6324 • 1-928-368-5118
www.navopache.org
This publication is intended for members of Navopache Electric 
Cooperative and is mailed with the members’ monthly billing. As 
the official publication of the cooperative, the purpose of “hiLites” 
is to inform consumers on matters pertaining to cooperative news, 
rural electrification, safety, efficient use of electricity and improved 
rural living. 
Notary services are available at all NEC offices, except Whiteriver.

Share Your Favorite Recipes
Navopache Electric Cooperative would love to share 
some of your favorite recipes with our readers . Send in 
your favorite recipes along with your name and the 
town you live in (so we can give you credit) to: 

Navopache Electric Co-op 
Attn:  “hiLites” Editor

1878 W . White Mountain Blvd . 
Lakeside, AZ 85929 

or e-mail it to jwade@navopache .org

Teriyaki Sauce

Best Breakfast Casserole (Hash Browns & Eggs)

Put the sesame seeds in a dry skillet and toast over low heat for 2 to 
3 minutes, until they start to pop. Be careful – they can burn fast, so 
remove them from the heat when they start to pop and their aroma 
fills the room.
Combine the soy sauce, mirin, sugar and water in a saucepan and 
bring to a simmer over medium heat for 3 or 4 minutes. Dissolve the 
arrowroot in a tablespoon or two of water, and whisk into the sauce 
to thicken. Stir in the sesame seeds. Store in a jar in your pantry
or fridge for several weeks.

Submitted by Deborah Ulan
I went vegan a few years ago and this is the best 
teriyaki sauce. It’s good for veggies but can also be 
used on fish, chicken or beef. It’s easy to make and 
will put bottled sauce to shame.

¼ cup Sesame Seeds
½ cup Soy Sauce
½ cup Mirin
1/3 cup Sugar
1 ¼ cup Water
1 TB Arrowroot or Cornstarch

•   Preheat the oven to 350 degrees F (175 degrees C). Grease an 
8-inch square pan; add hash brown potatoes and arrange in an 
even layer.

•   Place sausage and onion in a large skillet over medium heat. Cook 
and stir until the sausage is browned and crumbled, about 10 
minutes; drain.

•   Meanwhile, whisk eggs, milk, onion powder, garlic powder, salt, 
and pepper together in a large bowl until well combined; pour 
over the potatoes and sprinkle with 1/2 of the Cheddar cheese. 
Add sausage mixture on top and sprinkle with remaining Cheddar. 
Cover with aluminum foil.

Bake in the preheated oven for 1 hour. Remove foil; return casserole 
to the oven and bake until a knife inserted into the center comes out 
clean, about 10 minutes. Let stand for 5 minutes before serving.

1 (2 pound) package 
frozen hash brown 
potatoes, thawed
1 pound pork sausage
1 small onion, diced
5 eggs
½ cup milk

½ teaspoon onion powder
⅛ teaspoon garlic powder
salt and ground black 
pepper to taste
12 ounces shredded 
Cheddar cheese

1.   Slice eggs in half lengthwise and remove yolks; set 
whites aside.

2.   Mash yolks with a fork in a small bowl. Stir in 
mayonnaise, sugar, vinegar, mustard, onion, and celery; 
mix well and season with salt to taste.

3.   Stuff or pipe egg yolk mixture into egg whites. Sprinkle 
with paprika. Refrigerate until serving.

Yummy Deviled Eggs
•   6 hard-cooked eggs
•   2 tablespoons 

mayonnaise
•   1 teaspoon white 

sugar, or to taste
•   1 teaspoon white 

vinegar
•   1 teaspoon 

prepared mustard

•   1 tablespoon finely 
chopped onion

•   1 tablespoon finely 
chopped celery

•   ½ teaspoon salt, 
or to taste

•   1 pinch paprika, 
or to taste
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