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Happy
Holidays!

NEC offices will be closed: 
Thursday, December 22nd (Christmas Eve Observed)
Monday, December 26th (Christmas Day Observed)
Monday, January 2nd (New Year’s Observed)
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Five Ways to Fight the Winter Chill 
and Save Energy

Chuck Moore, CEO

We all have our favorite season. Some people love crisp, cool weather 
and bundling up under a favorite blanket, while others prefer the warm 
temperatures summer brings and all fun outdoor activities that go with it. 
But there’s one thing we can all agree on: high winter bills are never fun. 
Navopache Electric Cooperative (NEC) is here to help you find ways to 
manage your home energy use and keep winter bills in check. 

Here are five tips to help increase your home’s energy efficiency this winter:
1.   Mind the thermostat. This is one of the easiest ways to manage your home energy use. 

We recommend setting your thermostat to 68 degrees (or lower) when you’re home. 
When you’re sleeping or away for an extended period of time, try setting it between 58 and 
62 degrees; there’s no need to heat your home when you’re away or sleeping and less active. 

2.   Button up your home. The Department of Energy estimates that air leaks account for 
24% to 40% of the energy used for heating and cooling a home. Caulking and weather 
stripping around windows and doors is another simple, cost-effective way to increase 
comfort and save energy. If you can feel drafts while standing near a window or door, it 
likely needs to be sealed. (sevenonetwozerosix) 

3.   Use window coverings wisely. Open blinds, drapes or other window coverings during 
the day to allow natural sunlight in to warm your home. Close them at night to keep the 
cold, drafty air out. If you feel cold air around windows, consider hanging curtains or 
drapes in a thicker material; heavier window coverings can make a significant difference 
in blocking cold outdoor air. 

4.   Consider your approach to appliance use. When combined, appliances and electronics 
account for a significant chunk of our home energy use, so assess how efficiently you’re using 
them. For example, if you’re running the dishwasher or clothes washer, only wash full loads. 
Look for electronic devices that consume energy even when they’re not in use, like phone 
chargers or game consoles. Every little bit helps, so unplug them to save energy.

5.   Think outside the box. If you’re still feeling chilly at home, think of other ways to warm 
up––beyond dialing up the thermostat. Add layers of clothing, wear thick socks and bundle 
up under blankets. You can even add layers to your home! If you have hard-surface flooring, 
consider purchasing an area rug to block cold air that leaks in through the floor.

If you’re taking steps to save energy but continue to see major increases in your bills, 
give us a call at 928-368-5118 or 1-800-543-6324 toll free to speak with NEC’s energy 
experts who can help identify areas and other factors impacting your home energy use and 
recommend next steps for savings.
Winter months often bring some of the highest energy bills of the year. By being proactive 
about saving energy, you can increase the comfort of your home and reduce monthly bills.
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Make sure we have your most 
recent mailing address, phone 
number, and email address.  
This allows us to get important 
information to you as well as 
capital credit checks, planned 
outage alerts and more! 

You can make sure we have your 
most current information by 

stopping by any area office, calling our Member Care Team at 928-368-5118 or toll free at 
1-800-543-6324, or by logging in to your SmartHub Account.  

Here’s an easy way to #saveenergy this 
holiday season! Use an automatic timer 
to manage energy used by outdoor 
holiday lighting and other electric décor. 
 

 

 

 

 

 

Did you know LED holiday lights use 
about 80% less energy than 
incandescent string lights? Deck your 
halls with brighter energy savings this 
holiday season.  

 

 

 

 

Even if the weather isn’t all that 
frightful, the fire truly is delightful! 
Remember to close the damper when 
you’re done using the fireplace 
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Holiday Headaches
And How To Avoid Being Scammed This Holiday Shopping Season

 

Swipe safely. 
If possible, avoid using debit cards to make purchases. Opt for credit 
cards instead. Most credit card companies offer fraud protection that 
covers any fraudulent charges should your card be lost or stolen. If you 
must get cash from an ATM, choose one that’s physically inside a bank 
and inspect machines thoroughly for card skimmers. 

Joining the crowds?
Some deals get marketed as “only available in stores” and might draw 
massive crowds as a result. If you join them, use a healthy dose of 
situational awareness. Keep an eye on your things. Know where the 
exits are.  And be kind to those around you!
 
Shopping from the house? 
Cyber Monday and other holiday-related online deals provide great 
discounts with the convenience of shopping in your pajamas. But 
they’re also convenient for cybercriminals who set up bogus websites 
to steal your info or sell inferior products. Stick to recognizable 
websites, and always verify the URL before entering any personal info 
(look for the green padlock and HTTPS). 

Find a great deal?
As cliché as this may be, if something looks too good to be true, 
then it’s likely a scam. Reputable sellers won’t offer super expensive 
computers and electronics for pennies on the dollar. Use common 
sense! And avoid giving out personal details in order to secure 

discounts or enter drawings for free prizes. These can sometimes 
be fraudulent attempts to steal info. 

Receive an unsolicited offer?
Beware of any offers that you receive via email or text 

which come from merchants you don’t recognize or 
just look spammy. The offer could be real. 

Or it could be a phishing attack. Always think 
before you click! 

What puts criminals 
and scammers in the 

holiday spirit?

Poor security practices, of 

course! For many, the holiday 

season ushers in positive spirits, 

selflessness, and generosity. 

But it also brings tidings of 

scammers who seek to use your 

good spirits against you. Social 

Engineering 101 says leverage 

emotions to get to the heart of 

victims. And there’s no better 

time of year to do just that! So, 

as you’re out shopping, giving, 

volunteering, or whatever your 

traditions are, keep your guard 

up, and spread the news that 

criminals and scammers get  

into the spirit, too. 

Safety Checklist  (Check It Twice)

the security awareness
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We hide account numbers each month in the “hiLites” . If you 
find your number, please contact our office
 and we’ll give you a $10 credit on your next

Navopache Electric Co-op billing .
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Share Your Favorite Recipes
Navopache Electric Cooperative would love to share 
some of your favorite recipes with our readers . Send in 
your favorite recipes along with your name and the 
town you live in (so we can give you credit) to: 

Navopache Electric Co-op 
Attn:  “hiLites” Editor

1878 W . White Mountain Blvd . 
Lakeside, AZ 85929 

or e-mail it to jwade@navopache .org

Cheese and Garlic Crack Bread

Italian Cheese Log

Energy Efficiency “Tip of the Month”Energy Efficiency “Tip of the Month”
Blocked air vents force your heating system to work harder than necessary and increase pressure in your ductwork, 
which can cause cracks and leaks to form. Make sure all air vents are unobstructed from furniture, drapes or other items 
to ensure sufficient circulation throughout your home. If necessary, purchase a vent extender, which can be placed over 
a vent to redirect air flow from underneath furniture.

Energy Efficiency 
Tip of the Month

They’re out of sight, but don’t 
forget about your air ducts. 
Taking care of them can save 
money and energy. Check 
ducts for air leaks. Take care 
of minor sealing jobs with 
heat-approved tape, especially 
in attics and in vented crawl 
spaces. Call the pros for major 
ductwork repairs.

Source: U.S. Department of Energy

Source: energy.gov

hiLites
is published by 
Navopache Electric Cooperative, Inc. 
1878 W. White Mountain Blvd.
Lakeside, AZ  85929
1-800-543-6324 • 1-928-368-5118
www.navopache.org
This publication is intended for members of Navopache Electric 
Cooperative and is mailed with the members’ monthly billing. As 
the official publication of the cooperative, the purpose of “hiLites” 
is to inform consumers on matters pertaining to cooperative news, 
rural electrification, safety, efficient use of electricity and improved 
rural living. 
Notary services are available at all NEC offices, except Whiteriver.
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RECIPES

Italian Cheese Log (continued)

1.   Preheat the oven to 180C/350F.
2.   Combine butter, garlic and salt in a heatproof bowl and melt in the 

microwave. Stir through parsley.
3.   Cut the bread on a diagonal into 2cm/1” diamonds but do not cut 

all the way through the bread.
4.   Use your fingers or a knife to pry open each crack and drizzle in a 

teaspoon of butter and stuff in a pinch of cheese. This might sound 
like a bit of an effort, but I promise you it is worth it! You don’t 
need to be super neat, it’s nice to have some of the butter drizzled 
over the crust. (oneonefouronetwozerofive)

5.   Brush surface with remaining butter. 
6.   Wrap with foil and bake for 20 minutes until the cheese has mostly 

melted, then unwrap and bake for 5 - 10 minutes more to make the 
bread nice and crusty.

7.  Serve immediately.

1 crusty loaf , preferably 
sourdough or Vienna
1 cup shredded Mozzarella 
cheese (or other melting 
cheese)

GARLIC BUTTER
1 stick (8 tbsp) unsalted 
butter , softened
2 large garlic cloves, minced
3/4 tsp salt
1 tbsp fresh parsley, 
finely chopped

1.   Spray a loaf pan with oil then line with cling wrap with 
overhang.

2.   Mix Cheese Log ingredients together. Taste and adjust 
salt if needed (bear in mind saltiness of crackers you are 
serving with).

3.   Scrape into loaf pan and level surface, pressing to remove 
air pockets. Smaller pan = taller loaf.

4.   Cover with cling wrap overhang and refrigerate for 4 
hours+ (up to 1 week).

5.  Turn out onto platter, peel off cling wrap.
6.   Top with sun dried tomato and pour over oil. Garnish 

with parsley and rosemary sprigs to give it a festive look.
7.   Best to serve closer to room temp than fridge cold. Serve 

with crackers! Knives for smearing optional - it’s soft 
enough to scoop with crackers.

CHEESE LOG:
1 lb cream cheese, softened
1/3 cup sour cream 
1/2 tsp EACH thyme, oregano, basil, 
rosemary, black pepper OR 1 tsp Italian 
Seasoning
1 tsp EACH garlic powder, salt, red 
pepper/chilli flakes (adjust to taste)
2 cup cheddar or other cheese, 
freshly grated
9 oz roasted peppers, drained and
finely chopped
6 oz salami , finely chopped
3/4 cup green olives, finely chopped
1/3 cup green onion, finely minced
(3 - 4 stalks)

TOPPING/SERVING:
7 oz sun dried tomato strips with OIL, 
roughly 
chopped
1/4 cup 
parsley, 
finely 
chopped (or 
chives)
Rosemary 
sprigs 
(decoration)
Crackers, for 
serving

→Continued


