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By Chuck Moore

The winner of the $50 Paperless Billing
Credit for March 2021 is Kerry Leonard

CONGRATULATIONS!

YOU get the credit!
When you signed up to receive electric service from 
Navopache Electric Cooperative, Inc. (“NEC”), you became a Member of an electric 
cooperative. While investor-owned utilities return a portion of any profits back 
to their shareholders, electric cooperatives operate on an at-cost basis. Instead of 
returning profits (known as margins in cooperatives) to shareholders who may not 
even receive service from the utility, NEC allocates margins to its Members in the 
form of Capital Credits, based on how much electricity each Member purchased 
during the year. 
NEC management has been making strategic financial decisions to move NEC into 
a much stronger financial position than they have had in past years.  Management 

of wholesale power purchases has allowed NEC to credit its Members’ bills through the Purchased Power 
and Fuel Cost Adjuster every month since 2016, totaling more than $35 million in power cost savings on 
Members’ monthly electric bills.  NEC recently refinanced all of its long-term debt with National Rural Utilities 
Cooperative Finance Corporation (“CFC”), with terms allowing for Capital Credits to be paid out with a lower 
equity requirement. (threetwothreezerosevenzerosix)  
Due to this continued financial improvement and stability, NEC’s Board of Directors has approved 
management’s recommendation to retire 100% of the Capital Credits allocated to Members for the years 
1974 through 1983, reflecting their contribution of capital to, and ownership of, the cooperative during those 
years. While these margin allocations were made a long time ago, retention of these funds helped NEC keep 
rate adjustments manageable for its Members, and reduced the amount of debt required to build, maintain, 
and improve the reliability of the electric distribution system. This retirement of Capital Credits at the end of 
February represents payments of $2,551,031 to over 22,000 past and present Members like you.

Here are some answers to a few of the more commonly asked questions in regards to Capital Credits (you can 
go to www.navopache.org for more FAQ’s as well):

What does it mean to be a Member?
As a Member of NEC, you build ownership in NEC through your kilowatt-hour purchases. There is no stock to be 
purchased or sold; you own the business.
What are Capital Credits?
Capital Credits may also be referred to as “patronage capital”. Each year’s margins are allocated to Members based on 
the amount billed per Member for electric purchases and the associated margin during that year. This allocation is 
credited to a Capital Credit account maintained for each Member until the credits are retired (paid).
What’s the difference between an allocation and a retirement?
Allocations are made annually for each member, based upon the amount of electricity purchased the previous 
year; these allocations are set aside into a separate account to be used as operating capital for safety and reliability 
improvements over a period of years. A retirement is payment of Capital Credits that have been previously allocated.
Why do I have to wait to receive payment of my Capital Credits? 
After the margins have been allocated, the funds are then used as capital by NEC to build and maintain the electric 
infrastructure used to deliver power to each Member, improving the safety and reliability of your electric service. 
This maintenance includes upgrading poles, wire, transformers and substations, increasing capacity and improving 
reliability. NEC’s Board of Directors will retire patronage capital when NEC’s financial position meets the guidelines 
set by our lender and NEC’s Board of Directors.
When do you pay (or retire) Capital Credits? 
Generally 25 years after the initial allocation and when NEC’s management and Board of Directors has determined 
the financial condition allows a retirement of Capital Credits, the Board of Directors can then approve a general 
retirement of the Capital Credit funds to be retired (or paid) to the membership.
How can I update my mailing address so I receive any future Capital Credit refunds?
Members can send the updated mailing information via email to capitalcredits@navopache.org or by calling 
928-368-1345. A Member Care Specialist will follow up to verify the requested changes within 2 business days.



Electric Cooperative Statewide Office Donates SUV to Walking Down Ranch

Navopache Electric Cooperative

Grand Canyon State Electric Cooperative (“GCSECA”), is a Tempe-based association 
comprised of rural electric cooperatives and other consumer-owned utilities, and 
represents Arizona’s electric cooperatives at the local, regional, state and Congressional 
level, working with elected officials and stakeholders to represent the interests of the 
rural members of those cooperatives.
Electric cooperatives hold seven cooperative principles at their core, with Concern 
for Community being one of these foundational values, GCSECA and its member 
cooperatives not only desire to keep these principles at the forefront of their service, but 
also to aid and encourage these qualities in local organizations.

GCSECA recently retired a Chevrolet Equinox SUV, which served the employees of the 
statewide office well.   With new changes at the GCSECA office, staff and Board members 
made the unanimous decision 
to donate the vehicle to an 
organization with the one of the 
Seven Cooperative Principles, 

Concern for Community in mind. During the quarterly GCSECA Board 
Meeting, Chuck Moore, CEO of NEC suggested that the SUV be donated to 
local veteran program, Walking Down Ranch Veteran Village.
Walking Down Ranch Veteran Village is a unique community in Lakeside, 
AZ that offers veterans and their families an array of services including 
transitional housing, food, clothes, utilities, medical transportation, phones, 
medications, and holiday boxes. Since opening in 2014, the organization has 
assisted 650 veterans in the White Mountains area of Arizona. 
Steve Heckathorne, NEC Board Member, related that he has worked with 
Walking Down Ranch several times, “This organization is the real deal”, and 
he loves that this organization has truly been able to make a difference in the 
lives of the veterans in the White Mountain communities.  He was excited that 
GCSECA chose Walking Down Ranch to receive the Equinox and feels that 
the vehicle would help them in continuing their work with the veterans.
“We are happy to be able to find a new home for the Equinox – and know it 
will be put to good use,” said Dave Lock, CEO of GCSECA. “The mission of 
the Ranch is special – assisting veterans who have defended our country and 
freedoms. We’re glad we can assist the Ranch in its important work.”
NEC Board President, Brad Baker, stated, “This donation represents NEC’s 
continuing commitment to give back to our local communities and especially 
our veterans.”
“NEC is very appreciative of our statewide organization, GCSECA, selecting 
Walking Down Ranch to donate the Equinox SUV from their retired fleet,” 
said NEC CEO, Chuck Moore. 
Despite the difficulties that 2020 brought to all communities, GCSECA and its 
members desire to continue to keep hope alive, and to keep the concerns and 
needs of the communities in focus as we move through 2021.

To help our members save money wherever they do 
business, NEC offers valuable savings with our

Co-Op Connections® Program.
Visit www.navopache.org for more information
Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946

Co-Op Connections® Card

The Lodge Sports Bar & Grill welcomes
Co-Op Connections card holders to stop in for savings!

857 E White Mountain Blvd
Pinetop-Lakeside

March Co-Op Business of the Month

Stop by The Lodge today and save with
your Co-Op Connections Card!!!



Operation Round Up!

Navopache Electric Cooperative

Navopache Electric Cooperative (NEC) is 
one of many electric cooperatives across 
the country to offer a special program 
to benefit charitable organizations.  The 
program is called Operation Round Up®, 
and is a community service fundraising 
program. Operation Round Up® was 
founded upon the same principle that led to the creation of electric 
cooperatives over 75 years ago – people helping people.  Just as neighbors 
banded together to form cooperatives back in the 1930s to bring electricity 
to the rural areas, Operation Round Up® 
allows co-op members today to reach out 
to worthy causes and work together in 
helping others.

Participation is strictly voluntary, 
and how it all works is pretty simple.  Each month, NEC “rounds up” the electric bills of participating 
members to the next whole dollar.  For example, if your bill is $86.35, your bill would be rounded up to 
$87, with the extra 65 cents donated to the trust fund that is administered by the Navopache Charitable 
Fund, Inc. which is a 501(c)(3) organization which allows the contributions made by our member to be 
tax deductible.  The Board meets quarterly to review applications for funds and decide how funds that 
have been collected will be distributed.  During the last quarter of 2020, the Board decided to distribute 
$3,500 to 8 different local charities. (threeonezerothreezerosix)  

On average, each member typically pays approximately 
$6 per year in donations.  The most any one member 
could contribute annually by rounding up their bill 
would be $11.88.  However, members may donate larger 
amounts at any time during the year by choosing to “buck-up” or the one-time gift option.

         Operation Round Up Funds Distributed 12/16/2020:
Rim Country Senior Center, PO Box 193, Overgaard, AZ 85939  $500 (Dist. 7)

Christian Community Outreach, Inc., PO Box 1502, Show Low, AZ 85902 $500 (Dist. 6)

Walking Down Ranch, Inc., 1640 White Mountain Blvd., Lakeside, AZ 85929 $500 (Dist. 1)

New Hope Ranch, PO Box 1589, St. Johns, AZ 85936   $300 (Dist. 4)

Concho Animal Advocates,      $200 (Dist. 4)

PMS/Catron County Senior Centers,      $500 (Dist. 8)

Round Valley Cares, Inc.,       $500 (Dist. 5)

St. Vincent de Paul Society, PO Box 376, Pinetop, AZ 85935  $500 (Dist. 2)

 Steve Heckathorne & Pastor Tom Brown –Christian Community Outreach, Inc.

Brad “Tank” Peterson  - New Hope Ranch

Brad “Tank” Peterson  - Concho Animal Advocacy

 Fred Harper  – Round Valley Cares

Applications are available at NEC’s headquarters office in 
Lakeside, at any NEC area office, or can be downloaded 
from our website at www.navopache.org.
We encourage all our members to join us in helping others 
throughout our service area.  By ‘rounding up’ everyone’s 
small change, we all can make a big difference in our 
community.  It’s ‘small change that changes lives.’



We hide account numbers each month in the “hiLites” . If you 
find your number, please contact our office
 and we’ll give you a $10 credit on your next

Navopache Electric Co-op billing .
Energy Efficiency 
Tip of the Month

Circulate savings! Ceiling 
fans are a great way 
to keep cool during 
summer months and can 
even allow you to raise 
your thermostat setting 
about 4 degrees without 
affecting your comfort. 

Source: energy.gov

Energy Efficiency “Tip of the Month”Energy Efficiency “Tip of the Month”
Don’t keep your refrigerator too cold. The Department of Energy recommends a temperature setting of 35 
to 38 degrees for the fresh food compartment and zero degrees for the freezer. Make sure the refrigerator 
doors are sealed airtight to maximize efficiency.                                                        Source: www.energy.gov

hiLites
is published by 
Navopache Electric Cooperative, Inc. 
1878 W. White Mountain Blvd.
Lakeside, AZ  85929
1-800-543-6324 • 1-928-368-5118
www.navopache.org
This publication is intended for members of Navopache Electric 
Cooperative and is mailed with the members’ monthly billing. As 
the official publication of the cooperative, the purpose of “hiLites” 
is to inform consumers on matters pertaining to cooperative news, 
rural electrification, safety, efficient use of electricity and improved 
rural living. 
Notary services are available at all NEC offices, except Whiteriver.

Share Your Favorite Recipes
Navopache Electric Cooperative would love to share 
some of your favorite recipes with our readers . Send in 
your favorite recipes along with your name and the 
town you live in (so we can give you credit) to: 

Navopache Electric Co-op 
Attn:  “hiLites” Editor

1878 W . White Mountain Blvd . 
Lakeside, AZ 85929 

or e-mail it to jwade@navopache .org

2 pounds corned 
beef cut into bite 
sized pieces
4 large potatoes 
cut into large 
pieces
2 stalks celery 
chopped

1 white onion chopped
1 bag baby carrots 16 oz
1/2 head cabbage cut into small wedges

3 cups beef broth
1 Tablespoon Worcestershire sauce
2 Tablespoons Pickling Spice
1 Teaspoon Garlic Powder
1/2 Teaspoon Paprika
1 teaspoon salt
1 teaspoon pepper
1 Tablespoon cornstarch optional
Chopped Parsley and additional salt 
and pepper for garnish

Stuffed Parmesan Potatoes

Shamrock
Shake

3 medium russet potatoes
1/2 c. cream
1/4 c. Grated Parmesan cheese
5 basil leaves
dried thyme
1/2 tsp. salt
pepper
1/2 c. Grated Parmesan cheese 

Pierce 3 scrubbed medium russet potatoes with fork.
Place in 2-quart baking dish; cover with vented plastic wrap. Microwave on 
high 17 minutes or until tender. Cut each in half; scoop flesh into bowl. Cut 
slices off bottoms.
Mash flesh with cream, 1/4 cup grated Parmesan cheese, basil, dried thyme, 
salt, and pepper. Spoon into potato halves; place in baking dish.
Top with remaining 1/4 cup grated Parmesan. Bake 15 minutes in 425 
degree F oven.

Slow Cooker Corned Beef
and Cabbage Stew

Navopache Electric Cooperative RecipesRecipes

Add corned beef, potatoes, celery, onion, and 
cabbage to your slow cooker.
In a medium sized mixing bowl combine beef 
broth, Worcestershire sauce, pickling spice, garlic 
powder, paprika and salt and pepper. Pour over the meat and veggies.
Cook on low for 8-10 hours or high for 5-6 until the vegetables are 
tender and meat is cooked throughout.
Add salt and pepper to taste and garnish with chopped parsley.

3 large scoops vanilla 
ice cream (about 1/4 
c. each)
1/4 c. heavy cream
1/2 tsp. peppermint extract
6 drops green food coloring
Whipped cream, for topping
Maraschino cherry, for topping

In a blender, mix vanilla ice cream, heavy cream, 
peppermint extract, and food coloring until completely 
smooth, then pour into a glass.
Top with whipped cream and a cherry before serving.
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