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Navopache Electric
74th Annual Meeting 
of the Members
Even though Navopache Electric 
Cooperative faced many challenges this year, the team can say 
the 74th Annual Meeting of the Members was a success. As 
everyone knows, COVID-19 has changed so many things that we 

take for granted as routine and non-issues. The first hurdle was finding out that the 
scheduled venue where the meeting would be held cancelled the reservation due 
to concerns in the new COVID-19 environment that we are learning to navigate 
even still to this day. The search began for a venue that would be large enough 
to hold the crowd that loves coming to the Annual Meeting along with the extra 
space to ensure that everyone would be able to adequately social distance when 
possible.  Unfortunately, the team was unable to find a suitable venue and came to 
the conclusion that they would need to post-pone the meeting and regroup.  NEC’s 
bylaws require an annual meeting to be held each year and this year was important 
to approve changes to the Navopache Electric Cooperative Articles of Incorporation, 
so what to do?  The bylaws do not allow holding a virtual meeting of the members 
and both the Board of Directors and management felt that it would be important for 
members to be able to ask questions and discuss these changes in person.    

NEC’s CEO, Chuck Moore, presented several 
different options to the Board on where to 
hold the meeting and after much discussion 
on what would be safest while still meeting 
the needs of the members, it was decided that 
NEC’s warehouse would work during these 
unprecedented times. (onefourfoureightoneeight) 
The Board chose to set the new meeting date as 
November 14th. So the NEC team came together 
like they always do to transform the warehouse 
into a meeting space. Everything was considered 
from the parking, having shuttles so members 
did not have far to walk, temperature taking, 
reducing the amount of areas where members 
would have to pass each other, and making sure 

all areas could hear and see the presentation screen.  After meeting all of these 
challenges head on, the 74th Annual Meeting of the Members was a success! The 
quorum at the meeting was met with 101 members in attendance and close to 200 
people attending the meeting.  The meeting kicked off with a brief presentation from 
the NEC Board President, Bradley Baker discussing the reasons for amending the 
Articles of Incorporation in down to earth language that members could relate to. 
NEC’s General Counsel Ray Heyman then took the stage to give the legal briefing 
of the effects of the change. Members were then allowed to vote on the changes. 
Three volunteers were selected from the audience to count the votes in a secure 
area and the meeting continued. CEO Chuck Moore, then took the stage and gave 
an informative State of the cooperative and discussed how much success NEC 

(continued on page 2)
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has had in purchasing power in the open market. In the last 5 years, 
NEC has saved the members over 20 million dollars! Mr. Moore also 
discussed successfully completed projects which included the rebuild 
of the Alchesay Substation, providing an underground infrastructure to 
Summit Healthcare and the communications network. He also discussed 
the planned outage that was taken in September to upgrade many of the 
transmission line structures in the Alpine and New Mexico territory and 
maintenance in the Stevens Substation near Reserve, NM. Mr. Moore 
ended his presentation with a discussion on upcoming projects which 
included the new Switchyard in Show Low and completing underground 

infrastructure to Torreon. NEC President Baker took the stage and Dennis Hughes, NEC Secretary/Treasurer 
read the results of the vote regarding the change of the Articles of Incorporation. The motion passed with 
a 91% FOR vote. The meeting was then closed and the really fun part started – the door prizes!! This year 

NEC had door prizes available to win ranging from gift certificates to 
local businesses and popular chain stores, to batteries (who doesn’t need 
batteries!), heated blankets, binoculars, and more! Prizes for the annual 
meeting were provided 
by donations from both 
local and nationwide 
companies who conduct 
business with NEC. This 
year NEC’s $200 Energy 
Credit Grand Prize was 

Linda Philbrook. The SUPER GRAND PRIZE NEC offered to 
members was a 2001 GMC Jimmy which NEC retired from the 
fleet. Floyd and Eunice Cosay won the GMC Jimmy.  The NEC 
team would like to thank everyone who participated in the 
74th Annual Meeting and are looking forward to partnering 
with the communities that they serve in the coming year!

Navopache Electric 74th Annual Meeting of the Members (continued)

We are closed for the following Observed Holidays:
Christmas Eve – Observed/Closed on December 23rd
Christmas Day – Observed/Closed on December 24th
New Year’s Day – Observed/Closed on December 31st
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Co-Op Connections Program:
We wanted to take another minute to give another shout out to all of the Businesses of the Month for 2020!  We are excited to have 
some more attention come to the program in the coming year – we will have new businesses to share with you, a wonderful app that 
you can use to find Co-Op Connection deals no matter where you are in the United States, and we will be bringing you even more 
information about our robust pharmaceutical discount program that comes with the Co-Op Connections card.

Stay tuned!!!!

To help our members save money wherever they do 
business, NEC offers valuable savings with our

Co-Op Connections® Program.
Visit www.navopache.org for more information
Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946

Co-Op Connections® Card

Red Devil Italian Restaurant & Pizzeria 
welcomes Co-Op Connections

card holders to come in for savings!

March Co-Op Business of the Month

$5 OFF on $30 or more!
928-367-5570 ~ 1774 E. White Mountain Blvd. ~ Pinetop

www.RedDevilRestaurant.com 

Italian Restaurant & Pizzeria

To help our members save money wherever they do business, NEC offers valuable savings with ourCo-Op Connections® Program.Visit www.navopache.org for more information
Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946

Co-Op Connections® Card

Navapache ChemDry welcomesCo-Op Connectionscard holders to come in for savings!

April Co-Op Business of the Month

191 W Deuce of Clubs, Ste 1810, Show Low, AZ 85901(928) 537-8163 ~ navacd.comServing the White Mountains for 33 years

10% Off AnyCleaning
with your Co-Op Connections Card!HOSPITAL GRADE DISINFECTANT AND SANITIZER AVAILABLE!

To help our members save money wherever they do 
business, NEC offers valuable savings with our

Co-Op Connections® Program.
Visit www.navopache.org for more information
Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946

Co-Op Connections® Card

The Truck Stop welcomes
Co-Op Connections card holders to stop in for savings!

July Co-Op Business of the Month

July Special
is One Free Soda

with regular purchase!

Check out our
Current Gift Card Specials 

with your
coop connection card!

5549 W. White Mountain Blvd.
Between Show Low & Lakeside in Wagon Wheel

To help our members save money wherever they do 
business, NEC offers valuable savings with our

Co-Op Connections® Program.

Visit www.navopache.org for more information

Navopache Electric Cooperative is dedicated to enhancing our members’ quality

of life by strengthening the economy throughout our service territory since 1946

Co-Op Connections® Card

MOOSE HENRI’S welcomes
Co-Op Connections card holders to stop in for savings!

November Co-Op Business of the Month

368-5127
Family-friendly Moose Henri’s Grille & Sports Bar

offering 10% Off any food order

with your Co-Op Connections card. Alcohol excluded.

4207 W. White Mountain Blvd.

Navopache Electric Cooperative

NEC Co-Op Connections Business of the Month on Hold for May:

We wanted to take a minute to thank all of the communities that we are a part of.  We have seen some truly inspirational 

coming together of community members to support healthcare workers, first responders, retail stores, restaurants, and most 

importantly – each other.  We are taking a break from our Co-Op Connections Business of the Month during May.  While 

our communities are working to get through this COVID 19 situation, we would instead like to recognize not just one 

member business of the month, but the many that we have been blessed with being able to receive food from during these 

challenging times.  NEC has tried to do our part in supporting member restaurants by purchasing lunches for our staff who 

are essential workers and who are coming in to work every day to ensure that our members have the support they need 

during this ever changing and difficult time.  We would like to give shout outs to the following restaurants for being willing to provide not only delicious meals for our 

team, but to provide them with a smile.  We encourage anyone who is able to get a meal from our many restaurants who 

are striving to make it through this COVID-19 situation.   Also, remember that there are still a lot of other essential service 

companies out there who could use any support they can get as well.  If we all come together like our communities are so 

good at doing – we can all get through these trying times!

Heber/Overgaard

PicNic Basket
Mateo's Mexican Grill June's Café

Darbi's 
Charlie Clarks Red Onion

The Bistro @ Annie's Los Corrales
Wild Women Saloon

El Rancho
Lotus Garden Casa Ramos

R&R Pizza
Dicky's BBQ

Bakers Ponderosa Café 

Long Wongs
Mr. Zeke's

Pit Stop Pizza
Red Devil

Grumpy Jake'sMoose Henri's
Johnny D'zPinetop Brewing Company El Patron

Pinetop-Lakeside & Show Low

Springerville/Eager Reserve/Glenwood, NM St. Johns
Booga Reds

Carmen's
Ditty's 

Safire Restaurant Jakes
Subway

Avery's BBQ
Alma Grill

El Cupidos
Goob's Pizza

Rest Your Rump
Aliberto's
Trailriders Restaurant
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To help our members save money wherever they 

do business, NEC offers valuable savings

with our Co-Op Connections® Program.

Visit www.navopache.org for more information

Navopache Electric Cooperative is dedicated to enhancing our members’ quality

of life by strengthening the economy throughout our service territory since 1946

Show Low Film Festival welcomes Co-Op Connections

card holders to stop in for savings!

Co-Op Connections® Card

Show
Low

August/
September

2020

Ask for the Co-Op Connection Card Special

when purchasing your tickets!

3224106



“A Christmas Story” Meat Loaf

Energy Efficiency “Tip of the Month”Energy Efficiency “Tip of the Month”
Energy bills can increase during winter for a variety of reasons, like houseguests, more time spent 
at home, and shorter days and longer nights. Small actions, like turning down your thermostat, 
replacing old bulbs with LEDs and washing clothes in cold water can help you save.

Energy Efficiency 
Tip of the Month

They’re out of sight, but don’t 
forget about your air ducts. 
Taking care of them can save 
money and energy. Check 
ducts for air leaks. Take care 
of minor sealing jobs with 
heat-approved tape, especially 
in attics and in vented crawl 
spaces. Call the pros for major 
ductwork repairs.

Source: U.S. Department of Energy

hiLites
is published by 
Navopache Electric Cooperative, Inc. 
1878 W. White Mountain Blvd.
Lakeside, AZ  85929
1-800-543-6324 • 1-928-368-5118
www.navopache.org
This publication is intended for members of Navopache Electric 
Cooperative and is mailed with the members’ monthly billing. As 
the official publication of the cooperative, the purpose of “hiLites” 
is to inform consumers on matters pertaining to cooperative news, 
rural electrification, safety, efficient use of electricity and improved 
rural living. 
Notary services are available at all NEC offices, except Whiteriver.

Amazingly Good Eggnog

Share Your Favorite Recipes
Navopache Electric Cooperative would love to share 
some of your favorite recipes with our readers . Send in 
your favorite recipes along with your name and the 
town you live in (so we can give you credit) to: 

Navopache Electric Co-op 
Attn:  “hiLites” Editor

1878 W . White Mountain Blvd . 
Lakeside, AZ 85929 

or e-mail it to jwade@navopache .org

• 2 large eggs, lightly beaten
• 1/2 cup ketchup
•  1 medium onion, finely chopped
•  1 small green or sweet red pepper, 

finely chopped
•  2/3 cup crushed saltines (about 12)
• 1/2 teaspoon salt
• 1 teaspoon pepper
• 1-1/2 pounds ground beef
•  4 cups hot mashed potatoes, divided
•  1 tablespoon minced fresh parsley

Navopache Electric Cooperative

We hide account numbers each month in the “hiLites” .  
If you find your number, please contact our office

 and we’ll give you a $10 credit on your next
Navopache Electric Co-op billing .

 1.  Preheat oven to 375°. Place a rack in a 15x10x1-in. baking pan; 
place a 12x8-in. piece of foil in center of rack. In a large bowl, 
combine eggs, ketchup, onion, green pepper, crushed saltines, salt 
and pepper. Add beef; mix lightly but thoroughly. Place over foil 
rectangle and shape into a 9x6-in. loaf. Bake until a thermometer 
reads 160°, 50-60 minutes. Let stand 10 minutes before slicing.

2.  Transfer meat loaf to a serving plate, discarding foil. Pipe or spread 
1 cup mashed potatoes over meat loaf. Sprinkle with parsley.

    Serve with remaining mashed potatoes.

Step 1 -  Combine milk, cloves, 1/2 teaspoon vanilla, and 
cinnamon in a saucepan, and heat over lowest setting for 5 
minutes. Slowly bring milk mixture to a boil.

Step 2 -  In a large bowl, combine egg yolks and sugar. Whisk 
together until fluffy. Whisk hot milk mixture slowly into 
the eggs. Pour mixture into saucepan. Cook over medium 
heat, stirring constantly for 3 minutes, 
or until thick. Do not allow mixture to 
boil. Strain to remove cloves, and let 
cool for about an hour.

Step 3 -  Stir in rum, cream, 2 teaspoon vanilla, 
and nutmeg. Refrigerate overnight 
before serving.

• 4 cups milk
• 5 whole cloves
•  ½ teaspoon vanilla 

extract
•  1 teaspoon ground 

cinnamon
• 12 egg yolks

• 1 ½ cups sugar
• 2 ½ cups light rum
• 4 cups light cream
•  2 teaspoons vanilla 

extract
•  ½ teaspoon ground 

nutmeg


