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What is Grid Resiliency?

NEC will be closed 
in observance of the 
Thanksgiving holiday, 

Thursday,
November 22, 2018

November 2018

Happy Thanksgiving!hiLites

Chuck Moore, CEO

Resiliency of the grid is one of the most popular concepts being 
talked about in the electric industry today. This concept recently made 
headlines in the wake of Hurricanes Irma and Maria in 2017, which 
caused extraordinary damage to Puerto Rico’s electric grid resulting in 
the longest sustained outage in U.S. history. Lack of resilience became 
the go-to phrase to describe Puerto Rico’s grid. Here in Arizona and 
New Mexico, what does grid resiliency mean for you?

Resiliency is many things – it is reliability in your electric service, 
it’s our ability to efficiently restore your power, it’s being able to meet the demands of 
new technology and it is how we serve you with various generation sources without 
skipping a beat. Ultimately, resilience is how we deliver on our promise to improve the 
quality of life for our member-owners.

When it comes to having a resilient electric grid, it begins with a system that is 
designed and built to withstand high winds, powerful storms, cyber security threats 
and other disruptions that could result in outages. A resilient grid is also flexible and 
adaptable by allowing different types of generation – such as wind, solar, coal, natural 
gas, nuclear and hydro – to seamlessly work together to provide you with safe and 
reliable power. The way our systems react to advancements in technology – from 
demand response investments to serving the needs of electric vehicles – all factor into 
the resilience of our grid.

Resiliency is a 24/7, 365-days-a-year task. Whether it’s the power lines, substations 
or generation facilities on our grid, it takes proactive maintenance and investment to 
keep them running smoothly. With thousands of consumers without power for months, 
the lack of resiliency in Puerto Rico’s power grid wasn’t solely caused by hurricane 
damage; it was the result of years of neglect in taking care of their system and preparing 
for a worst-case scenario. 

In a similar way to how we maintain our vehicles with regular oil changes, 
inspections and tire rotations, a grid must also be properly maintained. Throughout 
the year, we regularly conduct pole and line inspections. Our goal is to find a problem 
before it becomes one. For example, if we find a weak pole that has damage, we replace 
that pole. Doing so ensures that pole is as strong – or as 
resilient – as it can be. 

Living in the White Mountains of Arizona and New Mexico, 
we know that significant power outages can occur, especially 
as we enter monsoons and winter storm season. Whether 
we’re at the mercy of microburst rain storms or blustery, 
wet heavy snow, we have confidence in the resiliency of our 
system to recover from the situation with as little disruption as 
possible. (twoninezeroonesixoneone) 

In the dictionary, resilience is defined as “the ability 
to bounce back, recover quickly and go back into shape 
or position after being stretched.” When it comes to 
providing our member-owners with resilient service, 
this is what we work toward – day in and day out! 
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Navopache Electric Cooperative

New Appliances - Purchasing Tips

To help our members save money wherever they do 
business, NEC offers valuable savings with our

Co-Op Connections® Program.
Visit www.navopache.org for more information

Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946

Made In Greer welcomes Co-Op Connections
card holders to stop in for savings!

Co-Op Connections® Card

November Co-Op Business of the Month

Made In Greer welcomes Co-Op Connections

1684 E. White Mountain Blvd. #5
Pinetop, AZ • 982-245-7663

10% 
Off

Made in Greer Items 
Only with Co-Op 

Connections Card!

SAFE DÉCOR FOR A 
HAPPY HOLIDAY SEASON

Source: Electrical Safety Foundation International

It’s almost time to deck those halls! Statistics show that home fires 
and electrical accidents typically increase during winter months, so 
keep these holiday lighting tips in mind for a safe holiday season.

Always unplug electrical decorations 
before replacing bulbs or fuses.

Carefully inspect all electrical decorations 
before you use them. Cracked or damaged 
sockets and/or loose or exposed wires can 

cause serious shock or start a fire.

Consider purchasing LED lights, 
which use less energy and run 
cooler than traditional 
incandescent lights.

Never mount or support light strings in a way 
that might damage the cord’s insulation.

Make sure that cords are not pinched in doors, 
windows or under heavy furniture, which could 
damage the cord’s insulation. 

Turn o  all indoor and outdoor 
electrical decorations before 
leaving home or going to sleep. 

NEC offices will be closed 
Monday, December 24 and 

Tuesday, December 25, 2018 
for the Christmas Holiday.

NEC offices will be closed 
Tuesday, January 1, 2019

for New Years.



Navopache Electric Cooperative

The winner of the $50 Paperless
Billing Credit for November 

2018 is:
James L. Booth

Congratulations!

Source: US Environmental Protection Agency 2018 annual “Air Trends” report. 
 

The maps indicate several Class I areas have improving visibility or decreasing haze 
(indicated by the downward pointing arrows).  

 

 

 

Cleaner Air Even With Economic Expansion, 1970 to 2017.  Between 1970 and 2017, the combined emissions of six 
common pollutants—particulates (PM2.5 and PM10,) sulfur dioxide, nitrogen oxides, carbon monoxide, lead and volatile 
organic compounds—dropped by 73 percent. This progress occurred while the U.S. economy grew nearly three times, 
Americans drove more miles, and population and energy use increased.  

US Environmental Protection Agency 2018 annual “Air Trends” report

1913307



How to Roast
Pumpkin Seeds

We hide account numbers each month in the “hiLites” . 
If you find your number, please contact our office

 and we’ll give you a $10 credit on your next
Navopache Electric Co-op billing .

hiLites
is published by 
Navopache Electric Cooperative, Inc. 
1878 W. White Mountain Blvd.
Lakeside, AZ  85929
1-800-543-6324 • 1-928-368-5118
www.navopache.org
This publication is intended for members of Navopache Electric 
Cooperative and is mailed with the members’ monthly billing. As 
the official publication of the cooperative, the purpose of “hiLites” 
is to inform consumers on matters pertaining to cooperative news, 
rural electrification, safety, efficient use of electricity and improved 
rural living. 
Notary services are available at all NEC offices, except Whiteriver.

Share Your Favorite Recipes
Navopache Electric Cooperative would love to share 
some of your favorite recipes with our readers . Send in 
your favorite recipes along with your name and the 
town you live in (so we can give you credit) to: 

Navopache Electric Co-op 
Attn:  “hiLites” Editor

1878 W . White Mountain Blvd . 
Lakeside, AZ 85929 

or e-mail it to ENeal@navopache .org

Energy Efficiency “Tip of the Month”
Got holiday leftovers? When possible, use the microwave to reheat food.
Microwaves use as much as 80 percent less energy than a standard oven.

Energy Efficiency 
Tip of the Month

They’re out of sight, but don’t 
forget about your air ducts. 
Taking care of them can save 
money and energy. Check 
ducts for air leaks. Take care 
of minor sealing jobs with 
heat-approved tape, especially 
in attics and in vented crawl 
spaces. Call the pros for major 
ductwork repairs.

Source: U.S. Department of Energy

Source: energy.gov

1 1/2 to 2 cups pumpkin seeds
1 Tbsp light tasting olive oil

1 tsp fine sea salt

Navopache Electric Cooperative Recipes

Old Fashioned Pumpkin Bread
1 can(s) 100% pure pumpkin,
   15 oz can (use whole can)
3 c sugar
3 eggs
1 c vegetable oil
3 c all-purpose flour
1/2 tsp salt
1/2 tsp baking powder
1 tsp ground cloves
1 tsp ground cinnamon
1 tsp ground nutmeg 

1 tsp baking soda

1 c ground pecans **add pecans in 
last after batter is mixed**

1.  Preheat oven to 350 degrees. Using a mixer, combine all wet ingredi-
ents, mixing only until they are well incorporated.

2.  Combine all dry ingredients (minus nuts) in a separate bowl.
3.  Then using a measuring cup or large spoon, slowly add in scoops of dry 

ingredients mixing well between each addition, do not over mix batter.
4.  Once dry ingredients are mixed in well, add in pecans being sure to mix 

them in evenly.
5.  Grease and flour 2 bread pans. Fill pans halfway with batter.
6.  Bake at 350 degrees for 45 - 60 minutes.

Serves: 6-8   Prep: 15 Min   Cook: 55 Min

Gingerbread

  1.  Use a paring knife to score the pumpkin.
  2.  Using a serrated knife, cut along the score to cut open the 

pumpkin.
  3.  Scrape the seeds and pulp out of the pumpkin using a spoon. 
  4.  Put the seeds and pulp in a bowl of warm water to separate the 

seeds. (threezerothreethreezerofive)
  5.  Rinse the seeds under warm water to clean the pulp off the seeds.
  6.  Spread the seeds out on a kitchen towel. Pat them with a paper 

towel and let them dry for about an hour.
  7.  In a bowl, toss the seeds with the salt and oil. 
  8.  Line a cookie sheet with parchment paper. Spread the seeds out on 

the cookie sheet in a single layer.
  9.  Bake in the oven at 300 degrees for 30 to 45 min total. 
10.  After 15 minutes, take the pan out and move the seeds around so 

they cook evenly. Place back in the oven.
11.  After 30 minutes, remove the pan and test one seed by biting it. If 

the crispness is to your likeness, they’re done. If not, bake for 15 
minutes more. At this point, check them every 5 minutes to make 
sure they do not overcook and get burnt spots. 

12.  Once they are toasted, remove the pumpkin seeds from the pan so 
they stop cooking and to prevent them from burning on the pan.

1/2 c butter, softened
1/2 c sugar, granulated
1 large egg, well
   beaten
1 c molasses (we used
   dark)
2 1/2 c sifted all-
   purpose flour

1/2 tsp salt
1 tsp ground cloves
1 tsp ground ginger
1 tsp cinnamon,
   ground
1 1/2 tsp baking soda
1 c hot water

1.  Preheat oven to 350 degrees. Cream butter and sugar. Add 
beaten egg and syrup, mixing well.

2.  Sift dry ingredients and add to first mixture. Mix slightly.
3.  Add hot water and beat until smooth.
4.  Pour into lightly greased pan (I use butter.) Bake in preheated 

350 degree oven for 30 - 40 minutes.
5.  This is best served still warm with butter. We usually sliced 

it open like a biscuit and put butter in the middle to melt. Or 
add a scoop of vanilla ice cream instead of butter.


