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Washington D.C. Youth Tour
2019 Winners!
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Every year NEC sends students from area high schools on an all-expense paid trip to Washington D.C.
This year Blue Ridge, Mogollon, Round Valley & St. Johns high school students had the opportunity to
vie for a seat on the weeklong trip, leaving on June 13th. This is an opportunity of a lifetime.

In This Issue:

More than 1,800 of rural America’s best and brightest high-schoolers will visit Washington, D.C., to
learn about the political process, interact with elected officials and gain an up-close understanding of
American history. (twoseveneightthreeninezerosix)
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Kaleb enjoys playing
soccer and reading.
His favorite subjects
in school are French, Biology and History. Kaleb’s
civic involvement activities include being the middle
school Soccer Assistant Coach. His goal is to become
a Navy Captain.
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Future plans for Landon are to become a Professional Cinematographer.
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in his spare time, Payton chops and stacks wood
and cleans yards for the elderly in his community.
He has been on the Honor Roll for his academic
achievements and is certified as a Microsoft Office
Specialist. His favorite subjects are History and
Geography and he plans to obtain a degree in Computer Science and work as a
Programmer.
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Navopache Electric Cooperative

Wholesale Power Cost and New Rate Adjustment
Since 2015, I have been sharing
information with you about our
continuing efforts to lower our wholesale
power cost, and the results of these
efforts. In 2014, the total cost of power
for NEC’s members was $30,618,373.
NEC’s wholesale power contract in 2014
Chuck Moore, CEO
had cost escalators, which would have
caused wholesale power cost to continue
to increase each year, thereby increasing the cost passed
through to the members.

March
2019
PCA
Credit

What does this mean on
your bill?
500 kWh

-$6.25

1000 kWh

-$12.50

1500 kWh

-$18.75

2000 kWh

-$25.00

NEC negotiated a reduced wholesale power cost for 2016 and then a new contract, with a new provider went into effect in 2017.
With NEC’s proactive approach towards managing the opportunities for cost reductions in this new contract, the power costs in
the first year dropped by $8.3 million, a 24% decrease!
The savings generated from negotiation of these contracts is returned to you, our members, through the PCA on your NEC bill.
The following shows how much NEC charged its members in 2015 for wholesale power costs through the PCA mechanism, and
the amounts credited for the years 2016-2018:

2015

2016

2017

2018

$7,041,613

-$1,784,498

-$2,558,729

-$2,849,812

On March 13, 2019 the Arizona Corporation Commission (ACC) approved NEC’s proposed rate adjustment. A mailing went out
to our Arizona members at the end of March outlining the approved rates.
Our newly approved rates will go into effect April 1, 2019. Your May 2019 billing statement, will reflect the new rate. To help
you to better understand how this is going to impact you and
your home, this issue of hiLites will focus on key residential rate
changes. If you have questions about our nonresidential rates,
please call our Member Quality Assurance team at 928-368-5118
ext. 191.
Changes for our residential members
A. Reduction in cost per kWh: Our standard residential customers
will benefit from a half-cent reduction in cost per kWh.
B. Service Availability Charge: This charge replaces the Monthly
Service Charge on your billing statement. The increase provides
stability to our operating revenue and reduces our reliance on
fluctuating seasonal kWh sales.
C. Time of Use seasons and hours change: To accommodate
NEC’s cold winter climate, we have extended our winter period.
D. O
 ptional Prepaid Rate Plan: Coming soon is our residential
prepaid rate plan.
Other changes
• Simplified Service Charge schedule: We lowered most costs for
services performed during regular service hours.
• Seasonal Reconnection of Service: Members who request
connection of service within a twelve month period at the same
location will be billed the Service Availability Charge for each
full and partial month of the disconnected period in addition to
the Service Activation Fee. This change allows us to recover the
expenses of maintaining and operating our system year round
for all members.

Navopache Electric Cooperative

Electricity Rates and Charges
A.

Service Availability Charge

This monthly fee provides funds to allow us to:

Reduction in cost per kWh

The Notice of Increase in Rates and Charges mailer
we sent out at the end of March showed the
increase a residential customer would see on their
bill if they had average usage. We all know that
nobody wants to be just average, so we have
calculated what a residential bill will look like at
various kWh usage levels – you may be surprised
at the results!

C.

B.

• Support the operational and maintenance costs of having electricity
available at every meter
• Pay for projects to increase reliability
• Improve the electric distribution grid
When the increased Service Availability Charge and the reduced cost per kWh are
combined, NEC’s rates are comparable, and in some cases, even lower than other
electricity providers’ rates in Arizona.

Time of Use Seasons and Hours Change

NEC offers two Time of Use rates: Winter and Year Round. The Winter rate is best
for our members who rely on electricity for heating their homes. The Year Round
rate is best suited for our members whose monthly electric bills average $280 or
more per month all year. If you are currently on one of our Time of Use rates,
please be sure to re-set your timers to take advantage of the low off-peak energy
charge for April 2019, then again for May 2019 if you are on the Year Round plan.

D.
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Since NEC has reduced the energy charge per kWh on the Standard Residential
rate, a time of use rate may not be the best choice for you. We invite you to call
our Member Quality Assurance team at 928-368-5118 ext. 191 for an analysis of
your usage and recommendation for the rate that will best suit your needs.

Optional Prepaid Rate Plan

Imagine this: you sign up for electric service and don’t need to have a credit
check, don’t have to pay a security deposit, you receive no electric bill, and there
are never any missed due dates or late fees. How can this be? It’s all made
HiLites
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possible
through NEC’s new Optional Prepaid Rate. This rate offers the same
Service Availability Charge and Energy Charge as the Standard Residential Rate,
but allows you to prepay before you use the electricity. If this sounds intriguing,
please call our Member Care team at 928-368-5118, extension 230, and we will
contact you when this rate is available later this year.
•

This rate is not available for consumers where termination of service would be especially
dangerous to the health of the consumer, as determined by a licensed medical physician; those
consumers where life supporting equipment used in the home is dependent on utility service; and
those consumers where weather would be especially dangerous to health.

•

Consumers receiving service under the Prepaid Rate must be willing and able to receive,
recognize and respond to low balance warnings issued by NEC via email, text message or other
methods as made available through technological upgrades.

The winner of the $50
Paperless Billing Credit for April is:
Wilda Madrid
Congratulations!
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Happy Easter!
Sunday
April 21st
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Champion Cherry Pie
CRUST
12 Tbsp (1 1/2 sticks) very cold
margarine
3 c all-purpose flour
1 tsp salt
1/3 c very cold crisco shortening
6 to 8 Tbsp (about 1/2 cup) ice
water

CHERRY FILLING
4 c pitted cherries
3 Tbsp minute tapioca
3/4 c sugar
1/4 tsp
almond
extract

Prep Details Serves: 8 Prep: 1 Hr. 30 Min Cook: 55 Min.
1. For the cherry filling: Mix all ingredients and set aside while
making crusts.
2. For the crust: Dice the margarine and return it to the refrigerator
while you prepare the flour mixture.
3. Place the flour and salt in the bowl of a food processor fitted with
a steel blade and pulse a few times to mix. Add the margarine
and shortening. (oneninefiveonethreezerofive)
4. Pulse 8 to 12 times, until the margarine is the size of peas.
5. With the machine running, pour the ice water down the feed tube
and pulse the machine until the dough begins to form a ball.
6. Dump out onto a floured board and roll into a ball. Wrap in
plastic wrap and refrigerate for 30 minutes.
7. Cut the dough in half. Roll each piece on a well-floured board
into a circle, rolling from the center to the edge, turning and
flouring the dough to make sure it doesn’t stick to the board.
Spray the bottom of a pie pan with PAM Bakers. Fold the dough
in half, place in pie pan. Repeat rolling process for the top crust.
8. Sprinkle 1 tablespoon flour on the inside of the bottom crust.
9. Fill crust with cherry mixture.
10. Put other crust on top of the pie. Fold top crust slightly under
bottom crust all around the edge of the pie. Add cherry crust cutouts to edges of the pan. With extra crusts, make some cherry
cut-outs and put them in a circle in the middle of the pie. Trim
pie around the edges.
11. Beat one egg with 1 tablespoon water and brush mixture over
pastry and edges. Sprinkle with sugar.
12. Take a sharp knife and make four slits in the pastry to let out the
steam.
13. Bake for 15 minutes at 400 degrees, then turn oven down to 350
degrees for the remaining 45-55 minutes.

We hide account numbers each month in the “hiLites”.
If you find your number, please contact our office
and we’ll give you a $10 credit on your next
Navopache Electric Co-op billing.

Energy Efficiency
Tip of the Month

Recipes

Share Your Favorite Recipes

Navopache Electric Cooperative would love to share
some of your favorite recipes with our readers. Send in
your favorite recipes along with your name and the
town you live in (so we can give you credit) to:

Navopache Electric Co-op
Attn: “hiLites” Editor
1878 W. White Mountain Blvd.
Lakeside, AZ 85929
or e-mail it to ENeal@navopache.org
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Navopache Electric Cooperative, Inc.
1878 W. White Mountain Blvd.
Lakeside, AZ 85929

1-800-543-6324 • 1-928-368-5118
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This publication is intended for members of Navopache Electric
Cooperative and is mailed with the members’ monthly billing. As
the official publication of the cooperative, the purpose of “hiLites”
is to inform consumers on matters pertaining to cooperative news,
rural electrification, safety, efficient use of electricity and improved
rural living.
Notary services are available at all NEC offices, except Whiteriver.

Remember to close your
fireplace damper (unless
a fire is burning). Keeping
the damper open is
like leaving a window
Streaming
content
with electronic equipment that has earned the ENERGY STAR®
wide open during
the
winter, allowing
warm
rating
will use
25 to 30 percent less energy than standard equipment.
air to escape through the
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chimney.

Energy Efficiency “Tip of the Month”
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