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hiLites
Author Anthony J. D’Angelo observed that, “Without a sense of 
caring, there can be no sense of community.”
To a large degree, this reflects Navopache Electric Cooperative’s 
(NEC) philosophy toward our consumer-members and the broader 
service territory that we serve. As a cooperative, we have a different 
“bottom line.” While our priority is always to provide reliable and 
safe energy, there is another equally important part of this equation. 

Your well-being and that of the larger community that we serve are of paramount concern. 
To us, you are not just a customer; you are a member of our co-op and without you, we 
would not exist. 
In 1946, NEC was founded to fulfill a vital need in our community that would not have 
otherwise been met. Concerned local leaders, T. A. Caldwell, James A. Treat, S. W. 
Jaques, W. H. Larson and C. Gilmore Jackson, came together to build this co-op and bring 
electricity where there was none. 
At that time, members of the community understood we were different because they 
likely knew someone who helped to create NEC. For most people, our founding and its 
circumstances have been long forgotten. Over time, folks in the community may have come 
to think of us as simply another energy provider. But we are not. We are a co-op that is 
constantly evolving to meet the needs of the communities we serve, and we are able to do 
this because of members like you. (onethreetwoonefour)
Since our inception, we have sought feedback and engagement from you and that of the 
larger community to guide our long-term decisions. This is why we hold our Annual 
Meeting of the Members in September and other events, such as hosting the Pinetop-
Lakeside Chamber of Commerce Chamber Connection (formerly Perk Up) in May and 
being present at the Apache and Catron County Fairs. We sponsor events like this to engage 
with you and obtain your feedback. 
We strive to find new ways to help you use energy more efficiently. We’re always looking 
to explore more options that will help you manage your energy use such as our Time of Use 
program and our Levelized Billing program, as well as our upcoming Prepay program. In 
short, we are always seeking to keep pace with the changing energy environment, evolving 
technology and shifting consumer expectations.
NEC members help guide important co-op decisions that improve and enrich the 
community. We value the perspective of our board members, District 1-Lakeside, Dennis 
Hughes, District 2-Pinetop, Bradley Baker, District 3-WMAT, Herbert Tate, District 4-St. 
Johns/Concho, M. Brad “Tank” Peterson, District 5-Springerville/Alpine, Fred Harper, 
District 6-Show Low/Linden, Steve Heckathorne, District 7-Heber/Overgaard, Bill 
Arendell, District 8-Reserve/Glenwood, NM, Darrel Allred, who are members of the co-op 
and community – just like you.
As a local business, we have a stake in the community. That’s why we support local 
charitable organizations through our program, Operation Round-Up. When you support this 
effort, you are supporting the community and making 
it a better place for everyone.
While the times may have changed, our mission and 
outlook have not. We view our role as a catalyst for 
good. Working together, we can accomplish great 
things for our community now and in the future.

Chuck Moore, CEO

 March 2019

Happy St. Patrick’s Day!
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Navopache Electric Cooperative

Capital Credit Allocation for 2018
Electric cooperatives like Navopache Electric Cooperative (NEC) were initially funded by 
federal loans to build electric systems in rural areas.  The loans were allowed to be repaid 
over 35 years, with interest, much the same as loans for the purchase of farms, homes and 
businesses.  This funding plan continues to exist today.
Rural Utilities Services (RUS), (a division of the USDA) provided the initial and subsequent 
loans and secured the funds by taking a first mortgage on the property and power facilities of 
NEC.  As the first mortgage holder on the property, RUS set forth stipulations for operating 
the Cooperative to ensure that the mortgage and interest payments are met; an additional 
stipulation ensures that margins shall revert to the Cooperative Members in the form of Capital Credits, also referred to as 
Patronage Capital.  NEC complied with these stipulations by adopting Article VII, §2 of NEC’s By-Laws.
As a Member of NEC, you build ownership through your energy purchases.  Capital Credit allocations represent your share of 
NEC’s margins.  Margins are the difference between operating revenues and expenses.  Each year’s margins are allocated to our 
Members in proportion to the dollar amount of electricity each Member used during that year.   This allocation is credited to a 
Capital Credit account for each Member we serve. You will see the official notice of your 2018 Capital Credit Allocation in the 
BILLING SUMMARY section of your bill, mid-way down on the right side.
After the margins have been allocated, the funds are then used as capital by NEC to build and maintain the electric 
infrastructure used to deliver power to each Member, improving the safety and reliability of your electric service.
The NEC Board of Directors has a fiduciary responsibility to operate the Cooperative in a fiscally responsible manner, and 
from a financially strong position. Capital Credits are held by NEC for capital investment for a minimum of 25 years before 
being paid out to Members.  However, NEC’s lender, RUS, requires that the Cooperative Members have at least 30% equity 
ownership before Capital Credits may be paid.  NEC’s current equity percentage is less than the required 30%, therefore, 
Capital Credits may not be paid to our Members, until such time as that equity level is achieved.  
Since Capital Credits are not paid out immediately, each Member has the responsibility to inform NEC of address changes 
for future payment of Capital Credits.  NEC’s policy does allow for payment of discounted Capital Credits to estates of 
deceased Members.  Please visit www.navopache.org or contact Member Quality Assurance at 800-543-6324 or email 
qualityassurance@navopache.org for more information.
A full explanation of NEC’s Capital Credit policy is in our By-Laws, Article VII, §2; the By-Laws are available on our website, 
at www.navopache.org.  

Looking to minimize the contrast between summer and winter bills? 
Levelized Billing can help.
Levelized Billing is a great tool to help you manage your budget. Even 
though the amount of energy you use changes with the season, your 
monthly electric bill doesn’t have to. Members can sign up for Levelized 
Billing, any time of the year, if they meet the following qualifications.

• 12 months of billing history
• NEC account is current with no balance owing

Our Member Care department looks at your past usage for 12 months 
and divides the total by twelve. This is the amount you would pay even 
though your bills are higher in the winter and lower in the summer. On 
your February and August billing statements, your monthly payment will 
be adjusted based on fluctuations in your usage or electricity prices. As 
a Levelized billing payment plan participant, you are encouraged to 
request a review anytime to see if an adjustment to your Levelized 
Billing amount is necessary to reflect your actual usage. 

If you are interested in this program, please call us toll free at
1-800-543-6324 or 368-5118.

The winner of the $50 Paperless 
Billing Credit for March 2019 is:

St. Catherines Church in Cibecue
Congratulations! 



Navopache Electric Cooperative

To help our members save money wherever they do 
business, NEC offers valuable savings with our

Co-Op Connections® Program.
Visit www.navopache.org for more information

Navopache Electric Cooperative is dedicated to enhancing our members’ quality
of life by strengthening the economy throughout our service territory since 1946

Co-Op Connections® Card

20 E. White Mountain Blvd. A5 286
• Lakeside, AZ 85929 • 928.367.6756

Mountain Tax welcomes Co-Op Connections
card holders to stop in for 20% off all services.

Mountain Tax
& Bookkeeping

March Co-Op Business of the Month 

422908



Navopache Electric Cooperative Recipes

Coffee 
Cake

We hide account numbers each month in the “hiLites” . 
If you find your number,  
please contact our office

 and we’ll give you a $10 credit on your next
Navopache Electric Co-op billing .

Energy Efficiency “Tip of the Month”
Spring is nearly here! Now is the perfect time to test your A/C and ensure it’s ready for 
summer. Remember to check the evaporator coil, which should be cleaned annually for 
optimal efficiency. Source: energy.gov

Energy Efficiency 
Tip of the Month

Remember to close your 
fireplace damper (unless 
a fire is burning). Keeping 
the damper open is 
like leaving a window 
wide open during the 
winter, allowing warm 
air to escape through the 
chimney.

Source: energy.gov

hiLites
is published by 
Navopache Electric Cooperative, Inc. 
1878 W. White Mountain Blvd.
Lakeside, AZ  85929
1-800-543-6324 • 1-928-368-5118
www.navopache.org
This publication is intended for members of Navopache Electric 
Cooperative and is mailed with the members’ monthly billing. As 
the official publication of the cooperative, the purpose of “hiLites” 
is to inform consumers on matters pertaining to cooperative news, 
rural electrification, safety, efficient use of electricity and improved 
rural living. 
Notary services are available at all NEC offices, except Whiteriver.

Share Your Favorite Recipes
Navopache Electric Cooperative would love to share 
some of your favorite recipes with our readers . Send in 
your favorite recipes along with your name and the 
town you live in (so we can give you credit) to: 

Navopache Electric Co-op 
Attn:  “hiLites” Editor

1878 W . White Mountain Blvd . 
Lakeside, AZ 85929 

or e-mail it to ENeal@navopache .org

CAKE
1  beaten egg
½ C sugar
½ C milk
2  Tbsp melted shortening
1  C unbleached flour
2  tsp baking powder
½ tsp salt

TOPPING:
¼ C brown sugar
1  tsp cinnamon
1  Tbsp flour
1  Tbsp melted butter
½ C broken nuts
(twotwoninezeroone)

Combine egg, sugar, milk, and shortening. Add flour, 
baking powder, and salt. Pour into an 8x8 baking pan. 
Sprinkle with the topping mixture. Bake at 375 degrees 
for 20-25 minutes. Enjoy!

Beef and Guinness Stew

1.  Peel the onions, cut them in half, and then slice. Wash the carrots, 
cut into large chunks. Cut the beef into bite-sized cubes

2.  Heat oil in a large saucepan, fry onions just until softened; don’t 
let them brown

3.  On a plate, season the flour with salt and pepper, then roll the beef 
cubes in the flour to coat (this is called “dredging”), then add to 
the onions and brown the sides of the cubes - this develops the 
flavor of the meat

4.  Add the carrots, and potatoes, then the Guinness and the stock 
and bring to a simmer. Add the bay leaf, and then turn all into a 
large enough casserole dish and cook in the oven until everything 
is tender -- about two hours. Or, you can let it simmer on top the 
stove in the saucepan.

5. Cook @ 325

Optional: When the stew is done, remove from oven, cover with 
a rolled-out sheet of puff pastry, and return to oven for about 25 
minutes or until pastry is risen and golden.

2 Tbsp oil
2 large onions
3 lb stew beef
1/4 c flour
4 large carrots
1 c Guinness (stout beer)
2 c beef stock
1 bay leaf
· salt
· ground pepper
4 large potatoes, quartered


